Survey questions for Metrology
The survey concerns measuring instruments.
Most are not harmonised by EU legislation.

This survey does not imply that the Commission proposes to regulate and does not bind the Commission or its services in any way. 

The first question is a sorting question. 
Please fill in one questionnaire per category of instrument.
1. Choose the instrument:
a) Smart utility meters (users: households, commercial and light industry, utilities)
b) Reactive electrical energy meters (users: network distribution companies, energy producers)
c) Radar equipment for the measurement of the speed of vehicles (users: vehicle drivers, police)
d) Alcohol breath analysers (users: vehicle drivers, police)
e) Electrical vehicle chargers (users: vehicles drivers, electricity suppliers, network distribution companies)
f) Rail electricity meters (users: electricity suppliers, railway companies)
g) Road pricing metering (users: vehicle drivers, road owners)
h) Temperature recording devices for HACCP (users: food producers, transporters, shops and supermarkets)
i) Automatic weighing of road vehicles (users: transporters, road owners)
j) Level gauge on tank trucks and fixed storage tanks: (users: transporters, industry)
k) Measuring systems for compressed natural gas (CNG) (users: pump stations, LPG car drivers)
l) Exhaust gas analysis for motorbikes (users: technical control stations, bike repair)
m) Exhaust gas analysis for diesel engines (users: technical control stations, garages)
n) Irrigation water meters (users: farmers, irrigation water supply companies)
o) Foul water meters (users: households, environmental cleaning industry)
p) Large scale water meters (users: suppliers, network distribution companies)
q) Alcoholmeters and alcohol hydrometers: (users: wine-, spirits- & alcohol producers, tax authorities)
r) Medium accuracy weights (users: market retailers, shops, consumers)
s) Above-medium accuracy weights (users: industry, testing laboratories, authorities)
t) Tyre pressure gauges for motor vehicles (users: vehicle drivers, pump stations, technical control stations)
u) Standard mass of grain (users: grain farmers, EU fund paymasters)
3. Are you:

a) Manufacturer

b) Importer

c) Distributor
d) Installer

e) User 

f) Other, please indicate: 

Additional questions for manufacturers, importers, distributors and installers
A1. As concerns the instrument you have referred to above:

a) What is the annual turnover of your business/budget?

b) How many employees does your company have?
c) In which country are your headquarters located?
AT, BE, DE, …, SI, SV, SW, UK 

A2. As concerns the instrument you have referred to above:

a) In how many Community countries are your products referred to above marketed and/or put into use?
More answers possible: AT, BE, DE, …, SI, SV, SW, UK
b) Are your products sold outside the EU?
Y/N
If YES:
a.
How many percent of sales are outside the EU: ..% 
b.
In which country or countries?
More answers possible: Norway, Switzerland, Turkey, other non-EU Mediterranean countries, Eastern Europe, Africa, Asia, North America, Latin America, Australasia.

A3. What are the barriers to trade that you experience on the internal EU market 
(more answers are possible)

a) no barriers to trade

b) barriers due to multiple testing

c) barriers due to multiple marking

d) barriers due to putting into use verification by authorities

e) other 
Please specify any of your answers: 

A4. (Optional) What are the costs of barriers to trade in % of turnover?
a) less than 10%

b) between 10 and 25%

c) between  25% and 50%

d) over 50%

A5. (Optional) Which conformity assessment procedure do you prefer (please rank using 1 for your first choice, 2 for your second etc):
a) Manufacturer declaration

(
b) Type approval and verification
(
c) Type approval and quality system
( 

d) Full quality system with design
(
A7. (Optional) Are you in favour of notified body involvement in conformity assessment?
Conformity assessment in EU harmonisation requires the manufacturer to use a notified body which is an independent body designated by the authorities. 

a) Yes

b) No

Additional questions for users 
B1: As a user are you (choose the appropriate option, not all options are relevant):

a) commercial activity 
b) light industry
c) electrical energy supplier

d) gas energy supplier

e) water supplier

f) cargo transporter

g) water purifying industry

h) retailer

i) petrol pump station

j) farmer

k) wine producer

l) distiller

m) cargo shipper

n) laboratory

o) other user, please indicate:
B2. (optional) (more answers are possible)As a user do you feel that there is a need for more government control 
a) No, voluntary standardisation will suffice

b) Yes, there is a need for more government control as regards placing on the market and putting into use

c) Yes, there is a need for more government control as regards regular in-service verification

================================

Additional questions for sector a) (smart meters)

A8. What kind of utility meters are you supplying?
a) Water

b) Gas

c) Electricity

d) Heat

A9. Should additional functionalities be more controlled?
a) Yes, additional functionalities should be subject to conformity assessment

a) No, additional functionalities should be subject to voluntary standardisation 
================================

Additional questions for sectors n - u (Repeal of 8 metrology directives)
A8. Are your products currently marked with:

a) ( epsilon marking (in conformity with the EU directive)

b) national marking or no marking

A9. (optional) (more choices possible) Please indicate your needs
a) better cross border market access

b) level playing field

c) more choice of conformity assessment

d) better market surveillance

e) no change of current situation
f) other, please specify…
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